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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 
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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment See 37 CFR 1.704(b). 
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1 )S Responsive to communication(s) filed on 13 April 2004 . 
2a)D This action is FINAL. 2b)[>3 This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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5) D Claim(s) is/are allowed. 

6) K Claim(s) 1-27 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner, 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 
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Claim Rejections - 35 USC § 103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1. Claims 1, 3, 5-6, 11-12 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Amro et al. (US Patent No. 6,507,762 B1 ) in view of Takechi et al. 

(JP 09-280557) 

As to claim 1 , Amro et al. teaches a system comprising: a appliance having 
memory (See Fig. 5, item 128, in description See Col. 5, Lines 26-28), the memory 
having stored therein for instructing a consumer how to operate of the appliance (the 
function and appearance of the graphical interface including control panel) (See Fig. 6B, 
item 290, in description See Col. 6, Lines 5-9); and a hand-held device having a display 
(See Fig. 5, item 116, in description See Col. 5, Lines 13-19); wherein the appliance 
and the hand-held device are adapted to communicate such that the appliance can 
transmit signals indicative of the electronic document (graphical interface and 
configuration file in Amro et al. reference) to the hand-held device and the hand-held 
device can display in the display a representation of the electronic interface (See Figs. 
8-9, items 270, 356, 358, 430, 440, in description See Col. 6, Lines 25-42 and Co.7, 
Lines 3-17). 
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Amro et al. does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 
1, items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Amro et al. system in order 
enable a repairman to execute repair even when a manual is not at hand (See Col. 4, 
Lines 49-51). 

As to claim 5, Amro et al. teaches a method of displaying information to a 
consumer relevant to the operation of the appliance (See Fig. 6B, item 290, in 
description See Col. 6, Lines 5-9), comprising: retrieving an electronic document from a 
memory resident on the appliance for instructing a consumer how to operate the 
appliance (the function and appearance of the graphical interface including control 
panel) (See Fig. 6B, item 290, in description See Col. 6, Lines 5-9); and displaying the 
document on a hand-held device (See Figs. 8-9, items 270, 356, 358, 430, 440, in 
description See Col. 6, Lines 25-42 and Co.7, Lines 3-17). 
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Amro et al. does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 
1, items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Amro et al. system in order 
enable a repairman to execute repair even when a manual is not at hand (See Col. 4, 
Lines 49-51). 

As to claim 1 1 , Amro et al. teaches a readable media having instructions for 
displaying a information relevant to the operation of an appliance (See Fig. 6B, item 
290, in description See Col. 6, Lines 5-9); and a hand-held device having a display 
(See Fig. 5, item 1 16, in description See Col. 5, Lines 13-19), the instructions 
performing steps comprising: transmitting a command to the consumer appliance to 
transmit to the hand-held device an electronic document for instructing a consumer how 
to operate the appliance, the electronic document retrieved from a memory resident on 
the appliance (the function and appearance of the graphical interface including control 
panel) (See Fig. 6B, item 290, in description See Col. 6, Lines 5-9); and displaying a 
representation the transmitted electronic document on a hand-held device (See Figs. 8- 
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9, items 270, 356, 358, 430, 440, in description See Col. 6, Lines 25-42 and Co.7, Lines 
3-17). 

Amro et al. does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 

1, items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Amro et al. system in order 
enable a repairman to execute repair even when a manual is not at hand (See Col. 4, 
Lines 49-51). 

As to claims 3, 6, 12 Amro et al. teaches hand-held device is a remote control 
device having commands for commanding the operation of the consumer appliance 
(See Figs. 8-9, item 360, in description See Col. 7, Lines 18-21). 

2. Claim 2 rejected under 35 U.S.C. 103(a) as being unpatentable over Amro et al. 
and Takechi et al. as aforementioned in claim 1 in view of Kolawa et al. (US Patent No. 
6,236,974 B1). 
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Arnro et al. and Takechi et al. do not show the appliance as a kitchen appliance 
and the human-readable information comprise a recipe, 

Kolawa et al. teaches the appliance as a kitchen appliance and the human- 
readable information comprise a recipe (See Fig. 1, items 10,16, in description See from 
Col. 2, Line 66 to Col. 3, Line 15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to use a kitchen appliance and the instruction relevant to the operation of the 
consumer appliance comprise a recipe as shown by Kolawa et al. in Arnro et al. and 
Takechi et al. apparatus in order to allow appliances to be remotely controlled and read. 

3. Claim 4 rejected under 35 U.S.C. 103(a) as being unpatentable over Arnro et al. 
and Takechi et al. as aforementioned in claim 1 in view of Morris (US Patent No. 
6,353,848 B1). 

Arnro et al. and Takechi et al. do not show the electronic document in form of 
mark-up language document. 

Morris teaches the electronic document in form of mark-up language document 
(See Fig. 1A, item 121, in description See Col. 7, Lines 16-18). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to use mark-up language document as shown by Morris in Arnro et al. and 
Takechi et al. apparatus in order to allow appliances to be remotely controlled and read. 
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4. Claims 7-8,10,13-14, 16-17, 23, 25, 27 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Allport (US Patent No. 6,104,334) in view of Takechi et al. 

As to claim 7, Allport teaches a method of displaying information to a consumer 
relevant to the operation of consumer appliance, comprising: receiving at a Web server 
data that functions to identify the consumer appliance (See Fig. 15, items 10, 65, 420, in 
description See Col. 22, Lines 10-33), using the data at the Web server to retrieve an 
electronic document (IR command library) for the purpose of operating the consumer 
appliance that is identified by the data (load, test, unload) (See Fig. 15, items 10, 65, 
420, in description See Col. 22, Lines 25-65 and Col. 8, Lines 60-63), transmitting the 
electronic document from Web server to a hand-held device whereby a representation 
of the electronic document is displayable on the hand-held device (See from Col. 5, Line 
54 to Col. 6, Line 13 and Fig. 2, item 100, in Description See Col. 11, Lines 17-21). 

Allport does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 
1, items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Allport system in order enable a 
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repairman to execute repair even when a manual is not at hand (See Col. 4, Lines 49- 
51). 

As to claim 13, Allport teaches in hand-held device having a display, a readable 
media having instructions for displaying information relevant to the operation of 
consumer appliance, the instructions performing steps comprising: receiving the 
electronic document from a Web server, storing data that functions to identify the 
consumer appliance (See Fig. 15, items 10, 65, 420, in description See Col. 22, Lines 
10-33), transmitting the data to a Web server which uses the data to retrieve an 
electronic document (IR command library) for instructing a consumer how to interact 
with the consumer appliance (load, test, unload) (See Fig. 15, items 10, 65, 420, in 
description See Col. 22, Lines 25-65 and Col. 8, Lines 60-63), displaying a 
representation of the electronic document in the display (See from Col. 5, Line 54 to 
Col. 6, Line 13 and Fig. 2, item 100, in Description See Col. 11, Lines 17-21). 

Allport does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 
1 , items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Allport system in order enable a 
repairman to execute repair even when a manual is not at hand (See Col. 4, Lines 49- 
51). 

As to claim 17, Allport teaches a system, comprising: a hand-held device having 
a display and memory in which is stored data that function identify a make of a 
consumer appliance (See Fig. 15, items 10, 65, in description See Col. 22, Lines 10- 
33), Web site on which an electronic document (IR command library) for instructing a 
consumer how to interact with the consumer appliance (load, test, unload) (See Fig. 15, 
items 10, 65, 420, in description See Col. 22, Lines 25-65 and Col. 8, Lines 60-63), 
wherein the hand-held device is adapted to communicate the data to the Web site to 
retrieve the electronic document whereby a representation of the electronic document 
may be displayed in the display (See from Col. 5, Line 54 to Col. 6, Line 13 and Fig. 2, 
item 100, in Description See Col. 11, Lines 17-21). 

Allport does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 
1, items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Allport system in order enable a 
repairman to execute repair even when a manual is not at hand (See Col. 4, Lines 49- 
51). 

As to claim 23, Allport teaches a hand-held device, comprising: a display and 
memory in which is stored data that function identify a make of a consumer appliance 
(See Fig. 15, items 10, 65, in description See Col. 22, Lines 10-33), a browser 
application comprising instructions for retrieving via a network connection an electronic 
document (IR command library) in a form for instructing a consumer how to interact with 
the consumer appliance (load, test, unload) (See Fig. 15, items 10, 65, 420, in 
description See Col. 22, Lines 25-65 and Col. 8, Lines 60-63) that is identified by the 
data in the memory and for displaying a representation of the retrieved document in the 
display (See from Col. 5, Line 54 to Col. 6, Line 13 and Fig. 2, item 100, in Description 
See Col. 11, Lines 17-21). 

Allport does not show an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating the consumer appliance. 

Takechi et al. teaches an electronic document comprising human-readable 
information how to interact with one or more controls of the consumer appliance for the 
purpose of operating (maintaining and repairing) the consumer appliance (See Drawing 
1 , items 8, 10-13, Detailed Description page 3, paragraphs 0029-0030 and page 4, 
paragraph 0036). 



Application/Control Number: 09/905,423 Page 1 1 

Art Unit: 2673 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate teaching of Takechi et al. into Allport system in order enable a 
repairman to execute repair even when a manual is not at hand (See Col. 4, Lines 49- 
51). 

As to claims 8, 14, Allport teaches a browser application for retrieving and 
displaying the representation of the electronic document (See Col. 24, Lines 51-65). 

As to claims 10, 16, 27, Allport teaches a remote control having a memory in 
which are stored a library of command codes for commanding the operation of a 
plurality of different consumer appliances and a set-up program by which the data 
representative of the consumer appliance is used to select command codes from the 
library of command codes that are appropriate to command the operation of the 
consumer appliance (See Fig. 15, items 10, 65, 420, in description See Col. 22, Lines 
25-65 and Col. 8, Lines 60-63). 

As to claim 25, Allport teaches the network compises the Internet (See Col. 5, 
Lines 54-59). 

5. Claims 9, 15, 26 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Allport and Takechi et al. as aforementioned in claims 7, 13, 23 in view of Ketcham (US 
Patent No. 6,195,589 B1). 

Allport and Takechi et al. do not show a bar code reader as part of the hand- 
held device for use in entering the data representative of the consumer appliance and 
the method comprises receiving the data in a transmission from hand-held device. 
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Ketcham teaches a bar code reader as part of the hand-held device for use in 
entering the information representative of the consumer appliance (See Fig. 3, item 54, 
in description See Col. From Col. 3. Line 60 to Col. 5, Line 3). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to use a bar code reader as shown by Ketcham in Allport and Takechi et al. 
method in order to allow appliances to be remotely controlled. 

6. Claim 18 rejected under 35 U.S.C. 103(a) as being unpatentable over Allport 
and Takechi et al. as aforementioned in claim 17 in view of Kolawa et al. (US Patent No. 
6,236,974 B1). 

Allport and Takechi et al. do not show the appliance, as a kitchen appliance and 
the human-readable information comprise a recipe. 

Kolawa et al. teaches the appliance as a kitchen appliance and the instruction 
relevant to the operation of the consumer appliance comprise a recipe (See Fig. 1 , 
items 10,16, in description See from Col. 2, Line 66 to Col. 3, Line 15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to use a kitchen appliance and the human-readable information comprise a 
recipe as shown by Kolawa et al. in Allport and Takechi et al. apparatus in order to allow 
appliances to be remotely. 

7. Claims 19-22, 24 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Allport and Takechi et al. as aforementioned in claims 17 and 23 in view of Amro et al. 
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Allport and Takechi et al. do not show the human-readable information 
comprises multiple linked pages and browser which adapted user manual. 

Amro et al. teach hand-held device (a remote control) comprises PDA (See Fig. 

5, item 110, in description See Col. 5, Lines 21-24). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention that PDA will be able to use the human-readable information with multiple 
linked pages and browser which adapted user manual in the Allport and Takechi et al. 
apparatus and method in order to allow appliances to be remotely controlled. 

Response to Amendment 

6. Applicant's arguments filed on 04-13-04 with respect to claims 1-27 have been 
considered but are moot in view of the new ground(s) of rejection. 

Telephone inquire 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Leonid Shapiro whose telephone number is 703-305- 
5661 . The examiner can normally be reached on 8 a.m. to 5 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bipin Shalwala can be reached on 703-305-4938. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




V/JAY SHANKAR 
PR'MARY EXAMINER 



